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s dem/Bid Number: GEM/2026/B/7622590
feares sDated: 07-07-2026

fiz g&araa / Bid Document

fig fewis/Bid Details

s dz @ & afw@/|a7g /Bid End Date/Time

06-08-2026 14:00:00

A= |ea & arffe/a9y /Bid Opening
Date/Time

06-08-2026 14:30:00

fag deesy duan (@e @9 & arfrm @) /Bid Offer
Validity {(From End Date]

180 (Days)

HIAAY /A" a3 /Ministry/State Name

Ministry Of Education

s & am/Department Name

Department OF Higher Education

HIsA W Sid/Organisation Name

Delhi University

wiay @ @A Office Name

Vallabhbhal Patel Chest Institute

Fieraa Faor & awh ey Contact details of
Grievance redressal

HOD Email id :
Buyer Email id: ms@vpci.org.in

&l W/ Total Quantity

1

a¥g 4vl /item Category

T Scan Machine {02)

fEr & =yaaw Iea arihs =i (3 adt @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

400 Lakh (s)

Feet/aaE & A 7R e sepE b

id/Years of Past Experience Required for
same/similar service

3 Year {s)

Zei3tad & oo oHoEdE A g oA X/ MSE
Relaxation for Turnover

Yas | Complete

gttt & fov Ferésy & e we § / Startup

Relaxation for Turnover

Yes | Complete

Fishenl 3 a9 910 g4ads/Document required
from selier

Experience Criteria, Past Performance,Bidder
Turnover,Certificate (Requested in ATC), Additional Doc 1
(Reguested in ATC)

*|n case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
thie buyer

gy m Afaersdl g woels Ree aw gEmdat &
Al & w29 ot @l PR o R

e #7 e 39, &/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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[z "aaor/Bid Details

faz wana & A @A = il aEs § B
Frawme [@E 1 @&/ Minimum number of

bids required to disable automatic bid
extension

st & vew, Tad Ar s s & sagdar
@S | / Mumber of days for which Bid
would be auto-extended

¥t vamde Wiwaa Reah e B suar &) o
NMumber of Auto Extension count

Tawra wesier /Past Performance

80 %

fre & Tad Sraelt wfiver fFar/Bid to RA enabled

Yes

e et Atrger Be/RA Qualification Rule

H1-Highest Priced Bid Elimination

U TEREE Y Haad [ Comprehensive
Maintenance Charges Required

Yes

fi= & u@tType of Bid

Two Packet Bid

A A & SR Tt Tl

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

HIAT TG [Time allowed for Technical 5 Days
Clarifications during technical evaluation

e anavgs (gag Biemor aiftewo S & e

qff dsligT voifHat gr)/Inspection Required (By Mg

#Apusa ugfd/Evaluation Method

Total value wise evaluation

T geardsr i smvgwar £/ Financial

5
Document Required v
HOHE Ws/Arbitration Clause No
Hole Ws/Mediation Clause Ng

sl AaeEMD Detail

I ﬂ?ﬁmdvrsnw Bank

State Bank of India

i‘i‘ﬁ‘ﬁ'EMD Amaunt

ZUU{J 009

0l Beor /ePBG Detail

mzargersr dF/Advisery Bank

State Bank of India

gUTdST affie (% )/ePBG Percentage(%)

5.00




required {Months).

SUTST & amEvme wafl (@) Duration of ePEG \iz

(a). 37 &1 ol & Hegary SUHEI T F gw T a1 wfire ol & fore fe & e da afle grardsr g ot § | waes
mmmmmﬁmmamm Har At & forw Far gera fvwd) @ ge & arF E cuiE B sy AR Faw @
AL 1@ 9 FI/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid, Under MSE category, only manufacturers for goods and

Service Providers for Services are eligible for exemption fram EMD. Traders are excluded from the purview of this
Policy

(b) STFET 3R FOvas ST TR, 5@ 56 @ E &, At & aar# et wrfw] / EMD & Performance security should be
In favaur of Beneficiary, wherever it is applicable.

(c).3uHET HR Hree Foad afd s} & uer 3 @t i) / Earnest Money Deposit (EMD) shall alsa be accepted by
the buyer in the form of a surety bond.

wiaf /Beneficiary :
Director

Administrative Block, Deputy Registrar Office, 3rd Floor, M.5. Bullding, VPCI, University of Delhi, Delhi-110007
(Director, Vpci)

areh Rewser @) a8 fsar sy Bid splitting not applied.

UHAISHS WiE alraar / MIl Purchase Preference

wHAEHTE wiE afuar / Ml Purchase Preference | Yes

e T SR Rt @ whe @ watea, an

S Hed L1+ X% @6 &t @ 3 &/ Purchase 20

Preterence to Ml sellers availabele upto price
within L1+X%

#5 == s mhe & oufea & e i &
@ #iUwmEH O / Maximum Percentage of Bid | 50
quantity for Ml purchase preference

WdSEh WE (Ah-ga-5a &1 wafEwa) ey
2017 & IEIY Saw IO | /FE 2 & Ty

it @ & smherd & 3 ¢ R
16.09.2020 (F#FH-WHT O HWRT v @9y) / Allow | Yes, in compliance with the Mil ORDER : DPIIT Order{as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement{Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable tima to time)

TS @lE a0aa/MSE Purchase Preference

wweas witg 9fraen/MSE Purchase Preference Yes




TE T WY AW wE susy Entaradt sde gerar

o wie & wolHwa, I 59 857 Li-X3y 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

HeA HIT oY 303 qE SWE SR /AT g o
Tile # wyidhar & v B & wa & Fiwa

yiaeE / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is @ Micro or Small Enterprise (MSE} as per latest orders issued by Ministry of MSME, the bidder
shall be refaxed from the eligibility criteria of “Bidder Turnover” as defined above subject to meeting of quality
and technical specifications, If the bidder itself is M5E OEM of the offered products, it would be relaxed from the
"OEM Average Turmover" criteria also subject to meeting of guality and technical specifications. The bidder
sesking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation,

2. If the bidder s a DPIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnaver" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of gquality and technical specifications, The bidder seeking Relaxation from Turnover shall
upload the suppoarting documents to prove his eligibility for Relaxation.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the farm of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller{s}} should have regularly, manufactured and supplied same or
sirmilar Category Products o any Central / State Govt Organization / PSU for number of Financial years as
indicated above In the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in suppart of having supplied some gquantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

5, Praference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subseguent Orders/Motifications issued by concerned Modal Ministry for specific Goods/Products, The minimum
loeal content to qualify as a Class 1 local supplier |s denoted in the bid document. If the bidder wants to avall the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the datails of locations at which the local value addition is made aleng with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM s a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement [preference to Make-in -India) order 2017 dated 04.06.2020, Only Class-l and Class-ll Local suppliers
as per Ml order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MIl order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate . The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM Mo.1l 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement {Preference to Make in India) Order, 2017
and [ts subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to M5Es
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avall themselves of the Purchase preference, the bidder must be the
manufacturer f OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service, Traders are excluded from the purview of Public Procurement Palicy for Micro and
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Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference, Relevant documentary evidence in this regard shall be uploaded along with the bid (n
respect of the offered product of service, and Buyer will decide eligibility for purchase preference based on
dacumentary evidence submitted in case of product bids, whereas in case of services the eligibility is
autermatically validated. If L-1 is not an M5E and MSE Seller (5) has { have guoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant paolicy, such MSE Selier shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity, The buyers are advised to refer the OM_Ng.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Pracurement (Preferance to Make in India) Order, 2017, Benefits of MSE will be allowed anly if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted,

7. Estimated Bid Value Indicated above is being declared salely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Perfarmance and Project / Past Experience etc.
This has no relevance ar bearing on the price to be quoted by the bidders and is also not geing to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
guoled prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Performance: The Bidder or its OEM {themselves or through re-selier(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at l2ast one of the |ast three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative erder quantity in any ane financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion,

9. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
lii. lncase Primary product of only one OEM |s left in contention for participation in RA on eliminalion of H-1.
iw. If L-1 is non-MSE and H-1 is eligible M5SE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. ITL-1 is non-Mil and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Nan-MIl L-1

Pre Bid Detail{s)

Hed e @5 SFIdw/Pre-Bid

Date and Time I-fiE ¥=1/Pre-Bid Venue

16-07-2026 15:00:00 Committee Roomn, 3rd floor, Multistorey Building, VPCI, Delhi-110007

CT Scan Machine ( 1 pieces )

(aer: Aol 1 30 Aol 2 & wareh angfiedd & & 3 38 o 3% & T EREE/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

aa=iidr RffEal /Technical Specifications

* Eil As per GeM Cat cificatian

faaur/Specification fafaf® @ s /Specification faz & Tav navas FgAd 3{FY /Bid Requirement
Name {Allowed Values)

DETECTOR SYSTEM || Number of acquired/ 64
Generated slices

Warranty Warranty in years (Option 1 Year, 2 Year, 3 year, 4 Year, 5 Years
of comprehensive warranty
is available through bidding
{ only, which if opted will

| supersede normal warranty

| in the catalogue) |

54327



e (& /| Comprehensive Maintenance

Comprehensive Maintenance ( Minimum | 30 ‘
Percentage |
ge) _ ol
Comprehensive Maintepance [ Maximum 25 o :;
Percentage ) |
Warranty of required product 3 Year '*'
’i Y q p
|| Comprehensive Maintenance Duration (Post 5 Year
|| Warranty) I

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - CT Scan Machine ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Technical Specifications and
Terms and Conditions related to
equipment namely 64 Slice CT

fﬁl Scanner Machine

1. The specification provided above in bid requirement allowed values is
only for reference and for actual specifications Bidders are requested to
refer the Tender decument (PDF File) uploaded as ATC under the heading
'Buyer Added Bid Specific Terms and Conditions', 2. The technical evaluation
will be as per these specifications only and the bidders shall guote the
aquipment and submit the technical compliance accordingly

* Bidders offering must also comply with the additional specification parameters mentioned above.

Il 7 & fav dxidva sl oS 2R (sdid)) & fawwr / Installation Commissioning and Testing (ICT)

details for the above item:

% of Product Cost Payable on Product Delivery ” 10%

I Min Cost Allocation for ICT as a % of product cost " 30%

b
Number of days allowed for ICT after site readiness
communication to seller

gt /Ruifiés #f¥sd oW #/Consignees/Reporting Officer and Quantity

—
h.H./S.N :

&L = /[Consignee

Reporting/Officer

120 Days |

Oar/Address A /Quantity mﬁﬂaliv&q

G42F



" | oy i | '
wAH5N . el & f2a/Deli
| o ‘ H®@rd /Consignee uii/Address AEN /Quantity Dayfs YEREY
i Reporting/Officer |
| | 110007 VALLABHBHAI PATEL
| || CHEST INSTITUTE, NORTH
1 (| Sunil Kumar || CAMPUS, OPPOSITE SHRI RAM 1 lan
COLLEGE OF COMMERCE,
| UNIVERSITY OF DELH
—— _ —— — —
Buyer added Bid Specific Additional Scope of Work
&.4./5.N . ~ = et W
Do S .
B cument Title j Description Koplicable I 5.6, iteims !1
5 1
Techn!cal_ ] Please find attached complete
Specifications of 64 || Technical Specifications of 64 Slice CT
| ﬁ:’“h_ﬂ 5‘;[:'"2’ Scanner Machine with accessories and
HCIMRe: W Turnkey Installation along with .
* accessories and buyback of existing Whole Body Mutti || €7 S€an Machine(1)
Turnkey installation || gjica Helical €T Scanner Machine,
View Toshiba Aguillion 64, Model TSX No.
] 101A, Year 2010 with accessaries,

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer's competent authority. Buyer has certified that these additional scope and drawings are

Special terms and conditions-Version:1 effective from 14-11-2025 for category CT Scan Machine

1. 1.

- The sellers are registered on GeM based on self declaration of valid Medical Device License, product

- The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlied price

. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance

generalized and would not lead to any restrictive bidding.

All Provisions of Drugs and Cosmetics Act, 1940 and Rules {including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
{MoHFW) and Department of Pharmaceuticals {DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of Medical
Device license, product certification, manufacturer certification/licenses, test reports efc,

In case of authorized resellers/distributars, it will be the legal & regulatary liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of Medical Device license held by them.

or price fixed by State Government, If any, The seller must reduce the prices if there is any
reduction in DPCO/NPPA celling price or price fixed by State Government, if any.

Any other Terms and Conditions which is net included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure jtems are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
5TC which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting
provisions.

Including calibration as per technical/ service foperational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service foperational manual, at least once In six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime peariod.

iy



7. Service centres: Detalls of Service outlets in India to render services for equipment to be
furnished to buyer/consigness with complete address, telephone numbers, e mails etc al time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from wherg
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignes at the time of supplies.

8. Source of supply: It shall be responsibility of seller ta provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufacturad by OEM indicated and sourced from them,

9. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open starage etc, without any damage, deterioration efc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilittes at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take inta consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

10. Spare Parts: Seller shall provide materials, information etc, pertaining to spare parts
manufactured and supplied by the QEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adeguate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the eguipments so that the same are avallable. OEM or
reseller shall always accord mast favoured client status to the buyer/consignee and shall give the
rmost competitive price for spares and consumables of its machines/equipments supplied,

11. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
toals for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
numhber of operation & maintenance manual for the goods. In case the category paramelers are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable,

12. Electrical safety checking: Sellers are required to make sure that they furnish the list of
eguipments for carrying out routine and preventive maintenance to buyer/consignee ;They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

13. Software: All software updates should be provided free of cost during warranty period.

Far g S B 4 Row wd/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
Technical Bid

1. Please See Complete Tender Document as per e-tender notice no. VPCI/PUR/OT/CAR/GEM/26-27/18-01/2
6 ) (PDF File) attached in Buyer Added Bid Specific Terms & Conditlens attached in Point no, 2.

2, All Bidders are requested to go through the Tender document carefully and submit all the required Anne
xures (Annexures-l to Annexure-XV) with the Technical Bld while submitting the bid

3, The demonstration of the quoted model of CT Scan Machine is necessary during the technical Evaluation
of bid/s.

4. The bidder should assure compliance of the guoted model of the €T Scan Machine with the attached co
mpleted specifications of the reguired CT Scan Machine

giar



3. Pre-bid Meeting:- The pre-bid meeting shall be held |n the Committes Room, 3rd Floor, Multistorey Buildi
ng, VPCI on the scheduled date & time (16.07.2026 at 03:00 p.m.). Non-attendance of pre-bid meeting will
not be a cause for disqualification of the bidder and it shall be presumed that the bidder does not require a
ny clarification. The purpose of Pre-bid meeting is to clarify the issues raised by prospective bidders, Bidde
rs are informed that all Clarifications/gueries shall be submitted exclusively through GeM Portal anly.
Clarifications/queries submitted by any mode other than GeM will not be accepted, so bidders should sub
mit them on time according to the GeM schedule.,

6. Payment:

1. 70 % payment: 70% of total payment will be made to successful bidder through RTGS/NEFT/PFMS after d
elivery of quoted equipment with all accessories subject to submission of bill in duplicate along with bank d
etails and Bank Guarantee in favour of Director, VPCI equivalent to 70% value of supplied equipment with
validity of 6 months or till the successful installation and commissioning of supplied equipment including al
| related works by the successful bidder, whichever is earlier.

(Note: The Bank Guarantee covering the 70% payment submitted by the successful bidder will ba relessed
after installation & satisfactory demonstration and working report aof supplied equipment from the User De
partment).

Il. 30% payment: Remaining payment of 30% will be made through RTGS/NEFT/PFMS after installation, satj
sfactory demonstration and working report of the supplied equipment from the User Department of the sal
d equipment complete in all respect including Turnkey basis as per Tender Document subject to submissio
n of bill and Performance Security @5% value of the order valid for the warranty period of Five years and t
wo manths |.e. 62 months in total in the form of Bank Guarantee or FOR or BANKERS Cheque or Demand D
raft in favour of Director, VPCL

Note: P ent sha e made in Indi Rupees {INR no request fo ment throu
Lett redi i D Draft (FDD oreign sh

be entertained,}

7. Technical Specifications for Procurement of 64 Slice CT Scanner Mac

h ith a ries & Tu ey Inst 1 alongwith ck of exi

ting Whole Body Multi Slice Helical CT Scanner Machine, Toshiba

Aquillion 64, Model: TSX No. 101A, Year: 2010 with accessories

Description

Whole Body CT Scanner with sub mm acquisition
for entire 32 physical detector rows and 64 slice
reconstruction or better.

Gantry

1. The CT scanner should have low Voltage Slip Rings
incorporated in the Gantry.

2. The Minimum scan time for a 360 Degree rotation s
hould be 0.8 Second or less.




3. The gantry with mechanical/digital tilt of upto +=24°
or better.

4. The gantry should be provided with a user control
panel or Mobile tablet and remote control for easy p
atient positioning.

5. CT should be capable of acquiring sub mm slices 3
2 slices for entire 32 physical detector rows with slic
e profile of 0.7 mm or better. System should be able
to generate/reconstruct 64 slices or better per rotati
on.

6. The Gantry should have 3D Positioning Laser
lights, with a patient observation camera if possible.

7. The Scan field of view (FOV) in acquisition mode sh
ould be 5-50 cm with intermediate steps for scannin
g different anatomies. System should have an exten
ded FOV of 700 mm or better.

8. Aperture should be of 70 cm in diameter or more.

X ray Tube:

1. The X ray Tube current should be 13 to 350 mA or
more with increments in steps of not more than 10
maA.

2. The system should work combined with the latest it
erative reconstruction technique to avoid excess ra
diation.

3. Generator should be compact and inbuilt in the Ga
ntry.

4. The System X ray power should be 32 KW or above

5. Tube Voltage should be variable from 80 to 130 kV
or better.

1027



6.

The X ray Tube should be with a capacity of at leas
t 3.5 MHU. Any special feature of the X ray tube to b
e highlighted with literature.

Tube should have dual focal spots to adapt to vario
us imaging needs.

The X ray tube should have a cooling rate of 900 K
HU/min or better.

The X ray tube Cooler Unit should be built in the Ga
ntry.

10.The System should be Equipped with Ultra Low Dos

e Technology, Specify the Technology with detailed
Technical Data On it.

Detectors:

&

32 slice acquisition per rotation should be possible
with the detectors in sub-mm mode. Detector shoul
d have a minimum physical 32 rows of detector with
capability to reconstruct 64 slices or better.

In-built mechanism for adapting the tube current d
uring each scan. This should enable radiation dose r
eduction where body part thickness is less. Specify
mechanism used in the system.

The detectors should not require frequent calibrati
an.

Patient Table:

1.

The patient table offered should have a minimum |
oad bearing capacity of at least 200 kg

The Floating tabletop width should be at least 45 ¢
m or better for better comfort. The vertical range of
travel should be at least 40 cm or better patient co
mfort.

l1rar



| 3. Specify the reproducing accuracy of the table.

4. Remote UP/DOWN, FWD/BWD of the Patient Couch
should be standard

Spiral / Helical Section:

1. The system offered should have Spiral Capability of
at least 120 seconds or better.

2. The range of Spiral facility in Axial Direction should
be 150 cm or better.

3. The Image reconstruction Time should be at least 2
0 Images [ second or better.

4. Bolus triggered spiral acquisition should be possibl
=

S High Resnlutinn sith mm slice thickness with 32 ro
w acquisition should be offered as standard.

6. Slice thickness should be 0.625 mm to 10 mm or b
etter.

Main Console Computer Section:

1. The main console CPU offered should be the Latest
Multitasking Processors and a menu driven platform
with a RAM size of at least 32 GB DDR2

2. The Monitor should be the Latest Coloured of at lea
st 24 inches or better and flat screen. There should
be a Console with One large 24 inch monitor or bett
er.

3. The display matrix should be at least 1024 x 1024,

4, The Hard disk Capacity for both Image and Raw dat
a should be more than 700 GB or better.

5. It should have a facility to store at least 600,000 Im
ages or better.
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6. The Main Console should have standard software li
ke 3D Volume rendering, MIP, CT Angio, Colour Angi
o Display, 3D Artifact Suppressions, Pre-set 3D Reco
nstruction & Display Protocols, Auto Bone Removal,
Endoscopy and Vascular assessment. Direct generat
ion of axial, sagittal, coronal, or double-oblique imag
es from standard scanning protocals.

7. The following software should be offered as standa
rd (MPR, ROI, Volume Calculation, CT Number Meas
urement of between -8,000 to +35000 or better, Wi
ndow Width, Window Level, Topogram Display, Cine
Display etc.

8. The system should be supported with the archiving
facility of DVD & CD in the Main Console.

9. DICOM facility to send, store, print, receive, Query /
Retrieve, MWM, MPPS etc should be standard.

10.Calcium Scoring Software should be provided for vi
sualization and quantification of calcified coronary le
sions volume, calcium mass and total Agatston equi
valent score.

11. Dedicated Metal artifact correction software should
be offered.

Resolution:

1. Specify the System Spatial Resolution.

2. The low contrast resolution should be 3 mm at 3 H
U difference or better.

3. Noise Suppression protocols to maintain LCR at low
dose should be standard.

4. Special Software’s (Like MA Modulation in Routine)
to ensure Dose efficiency should be standard.

5. Specify the CT Dose Index

OEM Post Processing Workstation for CT:
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. Standalone multi-modality independent workstation

with same user interface as the console computer fr
om the same manufacturer as the CT Scanner

Minimum Hardware: 3.0 GHz 6 Core CPU, 32 GB RA
M, 1TB SSD, 4GB GPU, standard Keyboard & mouse
, 1.5 kKVA UPS, 24" 2.3 MP Medical Colour Monitor.

Should be capable of performing CT post processin
g functions and filming independent of the main co
nsole. Two-way data transfer between the operativ
e console and the postprocessing workstation shoul
d be possible.

Statistical evaluation tools: Area / volume, Standar
d deviation, Mean value, Min. / max. values

Image evaluation tools: All advanced post processi
ng softwares like MIP, MPR, CPR, VRT, Image Fusion
, Neuro Subtraction, CT angiography for both brain,
body & extremities, Table & Bone Removal tools, Vi
rtual Endoscopy, Vessel analysis, Vessel segmentat
ion.

Accessories:

i

Dual head pressure injector of r
eputed make with synchronizati
on with CT Scanner, with dual fl
ow with 200 nos of syringes of 2
00ml & 500 sets of necessary tu
bing (with check valves to preve
nt saline and contras mixing) an
d connectors.

Unit price of disposable syringe

and tubing set should be quoted
separately and the same should
be valid during warranty period.

Dual head pre
ssure injector

Camera / printer should be of A
Dry Laser Camqaea or Fuji or equivalent with Re
era/Printer <o 1ytion: 16 bits/ 500 dpi or mor
e with minimum three ports.
Support Multiple Film Sizes: one
of which must be 17"x14"
DICOM 3.0Compatible. To be su
pplied with 1000 films of 17"x14
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UPS Power

Full Load UPS including CT, Wor
kstation Server, Client & Pressu

re Injector for 30 Min backup wit
h maintenance free batteries. It

should be covered under 5 year
s warranty followed by duration

of CAMC,

Standard Patie
nt positioning

accessory and
restraining de
vice

All standard Accessories pertain
ing to patient comfort and desir
ed study like head holder, coron
al head rest, arm rest, cushions,
and pads, IV pole, etc to be pro

vided.

Lead Glass

Lead glass of size 2ft x 4ft or be
tter should be installed between
examination room and console r
oom as on site.

Multi Paramet
r monitor BP,
SPO2, Pulse

One. Multi parameter monitor of
10 inch or higher for patient vita
Is (BP, ETCO2, SPO2, Pulse, IBP

etc) should be provided, it shoul
d have all connecting accessori
es for adult pediatric & neonate
s) also should have IBP interface
cable-2nos, and IBP disposable t
ransducer 10nos, IBP. Y cable-2
nos

All accessories should be far ne

onates, pediatric & adult separa
tely)

Radiation prot
ection devices

Light Weight lead aprons (0.5m
m Lead equivalent) with hanger
S - 4 Nos.

Stainless steel movable stands
with lock for storing at least 5 L
ead aprons - 2 Nos.

Thyroid Shields - 2 nos.

Gonadal Shields - 2 nos,

LED X-ray Film viewer with adju
stable brightness; capable of ho
Iding 3 films of 14"x17" size. - 2
nos.

Crash Cart

One good quality crash cart. 4
medium size dustbin for medica
| waste as per color (yellow (1),
red(1), blue(2)), Also one stainle
ss steel IV stand, one steel troll

ey (dressing trolley) big size.
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Mic system for|Mic system for calling patient sh
patient ould be provided with speaker |
n patient sitting area.

OTHER REQUIREMENTS

Software for Remote Diagnostics Service and r
eputed antivirus solution of perpetual type or r
enewed by the supplier over the internet line a
t no extra cost to the user.

CT machine must be seamlessly connected wit
h existing PACS, HIS/RIS of the local institution,
with all necessary hardware or software requir
ed for this purpose should be provided by vend
or at no additional cost.

Turnkey

L

All work related to turnkey, civil, electrical, plu
mbing, furnishing and AC should be vetted by
and should be executed in consultation with us
er department.

The machines are to be installed on the turnke
y basis. The details of TURNKEY are provided b
elow.

Turnkey rooms scope: CT Gantry room, Commo
n Console room, Common Electrical room, Radi
ologist room, Technical room, washroom, com
mon patient waiting area, patient preparation r
oom, store room, etc.

All machine installations and plans to be AERB
compliant.

Vendor should provide the steel customised sto
rage cabinets in CT gantry room as well as in c
onsole room as per the requirement of user de
partment.

Cupboards with laminate door shutters for stor
age of spare parts and accessories and records
as per reguirement.
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Customised tables with drawers for main conso
le, measure printer, reporting and workstation
with adjustable height and monitor height adju
sting bracket/stand, etc to be provided by the s
eller.

7. |5 height adjustable revolving chairs with arm r
est of good quality make (godrej, etc) and 1 sto
ol- each of reputed brand and 2 footsteps of sta
inless steel.

8. | Any other furniture item as per requirement, Al
| furniture items should be of standard make.

9. |Name signage boards for all rooms.

10. |Venetian blinds for windows.

11. | Patient preparation room should have curtain r
od with washable curtains in 2 sets.

12, One foam mattress for the patient preparation
bed to be provided.

13. | Addressable Fire detection and fire-fighting sys
tem be provided and integrated with hospital s
ystem.

14. | Robust Pest/ Rodent control solution for lifetim
e be provided to protect the installed equipme
nt/ accessories/ electrical cables etc. at no extr
a cost.

15. | Vendor shall connect the entire CT machine wit

h existing RIS and PACS, printers of the local de
partment. For this all required network wiring,

ports, switches for entire equipment, workstati
on, should be provided.
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16.

Air Conditioning:

(a) The requirement (tonnage) of air conditioni
ng system must be clearly stated. Air conditi
oning must be provided for the CT Gantry ro
om, Electrical room, Console room and patie
nt waiting/ preparation room. The temperat
ure of the AC rooms must be maintained at
180C and patient waiting cum preparation a
rea at 200C. Humidity to be kept at 50-60%
hours at all times. The AC should be of duct
able split type and prevent possibility of wat
er leak. The system must have in built redu
ndancy and back up to cover for breakdown.

(b) Temperature display monitor should be inst
alled in gantry room.

(c) The outdoor units of AC should have grill co
verings to prevent theft and damage.

(d) Proper ventilation is required in toilet, waiti
ng area, and console room

B A

Civil Work:

(a) Areas should have complete wall to wall vit
rified non-slippery tile flooring of quality ma
ke such as Somany, Kajaria or Johnson & Joh
nson, etc.

(b) Termite resistant wooden doors with good
quality locks to be installed in all rooms and
doors with proper lead protection as per AE
RB recommendations in gantry and console
room.

(c) Good guality Aluminium doors with locks to
be installed at the entrance and in the waiti
ng corridor.

(d) Civil construction work including constructi
on/modification/demolition of brick wall if an
y, plastering, finishing work, putty work, acr
ylic emulsion on walls/ceiling should be don
e as per site requirement and matching dec
or.

(e) All brick walls should have tiles installed up
to false ceiling.

(f) False ceiling - Armstrong metallic false ceili
ng and gypsum board 12mm false ceiling w
herever required as per site requirement.

(g) Complete water proofing work of the roof o
f entire CT area with installation of sturdy flo
or tiles should be provided. Vendor should in
spect and discuss with the user department.
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Plumbing work:

All water pipes and fittings shall be of high den
sity polyethylene of approved and standard ma
ke. The gratings shall be brass chrome plated.
All plumbing accessories and sanitary items su
ch as washbasin, taps, commode, etc, should b
e of reputed make. Hot water service to be pro
vided.,

19,

Electrical Work:

(a) Specify the total load requirement i.e. requi
red for the machines, air-conditioning, room
lighting and accessories. Load will be provid
ed by the Institute up to the main distributio
n panel. The panel is to be installed by the fi
rm as per requirement of the unit. The firm s
hall provide electrical supply cables and req
uired switch gears upto the main
distribution panel.

(b} Light fixtures should be provided with fluor
escent lamp with mirror optic reflectors. Add
itional/ backup illumination to be provided in
the gantry room, electric room, console roo
m, patient waiting area, patient preparation
area, reporting room and washroom to cove
r for outages in emergencies.

(c) Adequate number of wall sockets/ switches
to be provided in the rooms. All such socket
s / switches should be of high quality.

(d) Provision of proper earthing as per power |
oad shall be the responsibility of the vendor.

(e) Fire Safety: Facility should be equipped wit
h fire fighting/ extinguisher system, fire pan
el, smoke & heat detectors, hooters, respon
se indicators etc, for the entire CT area and
addressable fire alarm be linked to the existi
ng central fire alarm system of the concerne
d room in consultation with Fire Safety Offic
er. Fire safety signage to be installed in con
sultation with the fire officer.

Warranty:
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Sixty months from the date of satisfactory inst
allation. The warranty shall cover complete CT
machine including their X Ray tubes, all access
ories, turnkey including, Air Conditioning, Elect
ricals, Civil, furniture, fixtures, computers, serv
ers/ workstation, displays and all other informa
tion technology (IT) items supplied and installe
d with the machines etc. During the warranty p
eriod, the protection of equipment and cables f
rom pests/ rodents will be the responsibility of
vendor. The cost of the periodic QA tests/ chec
ks as per the AERB norms to remain vendor's r
esponsibility during the warranty and CAMC, at
no additional cost to the user.

Comprehensive Annual Maintenance Contract (
CAMC) for next 5 years, with terms , conditions
and coverage be same as warranty.

If the Downtime exceeds 5% during the warran
ty and CAMC period, then the warranty period
and CAMC period would get extended by doubl
e the downtime period.

eLORA registration and AERB License to operat
e the machine should be applied by the seller d
uring warranty and CAMC period.

Certifications and Reports:

1.

System offered should have AERB type approv
al, CDSCO Certification/US-FDA Certification/CE
Certification/BIS Certification at the time of sub
mission of the bid.

Conformity to Manufacturer’| ISO 9001 & 1SO 13
s Certification 485

The system should be AERB type approved and
the copy of E-LORA Listing should be submitted
along with bid, If the quoted model has not bee
n yet installed in India, vendor should submit N
OC from AERB.
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4.

Regular QA and QC reports according to AERB/
NABH/]CI norms will be responsibility of seller d
uring warranty and CAMC period.

Onsite Training:

1.

mum period of 4 weeks. If requ

In house training should be provided for techni
cal staff and radiologists from an application ex
pert from the principal manufacturer for a mini

ired off site trai

ning provision should be provided.

Installation & Training:

1. [The system should be installed Yes
and handed over in working co
ndition by the seller to the buy
er
2. ([Training of users in machine o Yes
peration, troubleshooting aspe
cts and basic maintenance sha
Il be provided
3. |Availability of toll free facility f Yes
or technical support maintaine
d by OEM or authorized agenci
as
4. |Contact details of manufacturer, Yes
supplier and local service agent
to be provided
5. [Service Support Support within
24 hours of breg
kdown call
6. |Number of installations of the Up to 3

CT in Central /State/PSU Govt
Hospitals (Note: Seller sh
ould supply a performance cer

r)

Fﬁcate of the device to the buy
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The Principal Manufacturer mu Yes
st have direct Presence/approv
ed service center In India

8. [Seller shall ensure uninterrupt Yes
ed availability of all spares for
at least 10 years

9. |Uptime during warranty At least 95%

DOCUMENTATIONS

1. |User/Technical/Maintenance m Yes
anuals to be supplied in Englis
h in hard and soft copy

2. [Copies of all calibration certific Yes
ates to be submitted at the tim
e of Supply of Machine

3. |List of essential spares and acc Yes
essories, with their part numbe
rs and cost to be provided

Instructions to the Vendors/Suppliers:

1. | All bidding companies must visit the site to asc
ertain the available space/ scope of work befor
e quoting models of their machines & confirm t
he specifications. No additional space will be pr
ovided. Installations must comply with the AER

B norms.
Bidders are advised/requested to inspect the
2. lsite prior to submission of their bids.
BUY BACK

1. |Name of existing [Minimum Buy-Back Re
Machine served Declared Value
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hole Body Multi |Rs. 10,00,000/-
lice Helical CT Sc
anner Machine, To LI:I

r

shiba Aquillion 64, r::rt uctions for the bid

Model: TSX No. 10 | 1, The price offered in

1A, Year: 2010 wit the e-price bid /BOQ

1h accessories shall be considered a

s inclusive of the buy
back value,

2. The bidder shall me
ntion the buy-back v
alue separately for e
xisting Whole Body M
ulti Slice Helical CT S
canner Machine, Tos
hiba Aquillion 64, Mo
del: TSX No. 101A wi
th accessories in the
relevant column of Fi
nancial BOQ.

3. The dismantling of
old machine along wi
th removal of all its p
arts and components
from the hospital pre
mises shall be at the
firm’s cost as per the
standardized norms.

4. The buyback value s
hould essentially cov

er the Minimum Rese
rve Deg‘ared Value.

5. Buyback and remov
al of existing 64 slice
Toshiba CT scanner
machine, Model Acqu
ilion 64 purchased in
2010 in the departm
ent is to be arranged
by the seller through
AERB authorized age
nt at their own cost u
nder the standardize
d norms.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
3. Buyback for Non PFMS / Noan GPA

Buyback for Non PFMS/Non GPA:

1. GST will apply on the value of buyback and separate invoice is to be prepared by Government
buyerfConsignee for buyback items offline outside the GeM system. Vender should wark out input credit
for that G5T applicable on the buy back while quoting the product/services.

2. Input GST Credit consideration by saller- seller shall offer the prices in the bid by the total amount of
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new goods including G5T- total amount of old goods quoted by the firm excluding GST, This is because
GST charged by buyer on buy-back value will be available for full ITC {input tax credit) on the hands of
bidder, Therefore, for the purpose of quoting In the bid and evaluation, value as quoted by the bidder
{excluding any GST on buy back) as indicated in colurmn G below will be consideread.

Illustrative examples for bidders are as under for understanding of the seller,

- Excel sheet for explanation to Buyback ATC

! Cost %age of GST on GST | En:t 9a fGS GST Amount on Q"::E of
S of Fresh Good as Amount| o g8 0y bl on Buyback item (F) as ik
' |Fresh | considered by seller| 2" |Buyba Buyback items | oplicable at the | Bidder
" Good | at the time of quote Fresh GK (E) as_ﬁxed b? time of invoice by (6=
o (A) (B). Good | item | buyerin the bid buyer {A+C-

(C) (D) D})
1| 100 28 28 20 8 1.6 108
2| 100 g 9 20 8 1.6 89
3| 110 10 11 24 8 1.92 97
Seller after the award of the GeM contract, will indicate all column A to G which will not alter their quoted
price indicated in Colum-G

3. Successful lowest bidder has to provide detailed cost break up of tendered items as well as buy back
iterns separately after award of contract through email to the government buyerfconsignae.
4. The seller of new Item /service provider shall deposit the cost of invoiced buy back item with GST to the
buyer for allowing seller to lift up the material from the buyerfconsignee premise,
5, Transportation of buy back items from buyer premises shall be arranged by the seller itself withaut any
extra cost.
8, Government Buyer organisation fconsignes will issue invoice of buy back items: to the seller at the cost
of buyback to be indicated to the buyer by the seller offline after receipt of order. This in no case will
rmadify the bid in any manner.
7. The seller will be antirely responsible for the safe disposal of old iterns without affecting the
enviranmeant i any manner as per prevalling statutory rules and Act/ law of the land.
8, The seller may visit the site and inspect the condition of buy back item in advance before guoting for the
bid.
9. Receipt of payment by the buyer for Old items and invaicing by buyer will be out of GeM portal.
10. Government Buyer will upload the details of ald gooads along with the bid in the corrigendum with
minimum price.
11, If the minimum price {Optional) is indicated and sellers of new item who are not agreeing to take back
the old item at equal to or above that minimum price should not participate in the bid.
12, In case they participate into the bid and afterwards indicates the price of old goods, less than the
minimum price shown by Government Buyer in corrigendum, EMD of the bidder will be ferfeited.
13. Item Details Consignee wise will be indicated in the corrigendum like -
. Consignee wise
. ltern Description
. Serial Number
. Model
. Brand
. Year of manufacturing
. Purchased on
. Age
. Size, Rating, Designation

10. Quantity

11, Min price (Optional)

12. Unit

13, Working Guidelines (fFunctionaliNon-Functional)

14. Remarks
14. The successful bidder shall remove the old goods from the premise of the Government
buyer/consignee at the time of the supply, installation and commis-sioning of fresh goods. Seller will be
entitled for payment only after removal of old goods from Government buyer/consigneefuser's premise
and after supplying the fresh goods in terms of contract.
15, Note: This clause of ATC shall be operated by non PEMS; non GPA buyer i.e, all PSU working through
their ERP and not integrated with GPA,

W0~ ML
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sedtemor/Disclaimer

The Additional Terms and Canditions {ATC) have been incorporated by the Buyer after appraval of their
Competent Autharity. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions gaverning the bid Al
reprasentations / grievances pertaining to the ATC clauses shall be raised with the Buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resuitant contract shall be treated as null & vold. Further, GeM reserves the right, at its sole discretion, to cancal
the hid farthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items far which regular GeM categories are available (unless such
Custom | BOQ item is bunched with the major reqular praduct Category ltem),

2. Mandating procurement of / from specific Brand / Make / Mode| / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired,

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM far procurement of works,
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers' controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers' Ministry / Department / State / Public Sector Enterprises Headguarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience,

8. Creating bid for items from incorrect categories.

10. Reference of conditions published on any external site or reference to external documents/clauses,
11. Asking for any Tender fee [ Bid Participation fee. as the case may be.

12, Buyer added ATC Ciauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC,

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii} {h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algerithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scape of work/
additional terms and conditions/or any other document. If buyer needs more items aleng with the main
item, the same must be added through bunching category based [tems or by bunching custom catalogues

or bunchirig a BoQ with the main category based itern, the same must not be done thraugh ATC or Scope
of Wark:

< oo

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance Including calibration as per technical/ service foperational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC peried
commencing from date of the successful completion of warranty period, Service personnel shall visit each
cansignee site as recommended in the manufacturer's technical/ service Joperational manual, at least once In six
months or as per user requirernent, Cost of consumables shall not be included in CMC.Further thare will be a98%
uptime warranty during CMC pericd on 24 (hrs) X 7 (days) X 365 {days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipmenit quoted for each year after the warranty
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period,

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula, A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value,

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6. While creating a bid or RA, buyers shall indicate whether CMC is reguired against Yes/Na” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 15 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed te have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service foperational manual of the manufacturer, service charges and spares, during the Warranty Period also.
sellers are therefore advised to include the cost of Comprehensive Warranty including spares {excluding
consumables) also in product Cost,

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.ln case of bid to R/A
decremnent rules shall be applicable on total price inclusive of CMC charges. Bunching of praducts shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications, The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected,

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

EMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- AS
Similarly, A6 to Al5 are to be indicated for 6th to 15th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each eguipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Mumber of years for which CMC reguired.

(i) Number of years of product warranty
The farmula for calculating total eost including CMC charges shall be as under:
Total Cost for evaluation=
C+CH{{AL/ 1001, 104 n)+1AZ/100)/(1.10~n+1)+{A3/100)/(1.10"n+2 )+ (A4/L00)/{1. 10" n+3 )+
(AS/100}(1.10~n+4)} and so on
C - Cost for equipment guoted and n shall be number of years of product warranty specified.
If 2 yoar warranty specified, n shall be2 and if 5 year warranty specified, nshall be 5. AL A2, A3, A4L
ASshall depend on how many years CMC selected. For3 yearCMC, only ALAZ and A3 factors are to be
taken into account and A4 and AS will not be applicable,
8.4.CMC charges offered for each subsequent year should be same ar higher than preceding year,
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer,

9,5ince CMC charges are to be paid anly later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year, The bank
guarantee for CMC shall be submitted to buyer directly. In case, sefler fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting af order guantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders or one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
guarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above,
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13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges, The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have ariy liability, whatsoever, over and above the cost of CMC, It
also includes for arranging Hand tools & tackles, special tools elc, required to carry out the work,

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020: the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code an Secial Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that ars pending operationalisation through rules, schemes ar
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Banus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

= All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove:
and

* All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider, Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is

contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

or fE weney oo & ey o afe & /This Bid is also governed by the General Terms and Conditions
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of GeM GTC clause 26 ragarding Restrictions on grocurement from a bidder af a coumtry which shares alond bordar with India- any bioder from a country which shares a
land berder with India will be eligithe ta bid in this tendar anly If the bidder is registerad with the Competent Suthority. While participating in bed, Bidder has ta underake

compliance of this.and any false declaration and non-compliance of this would be & Qround fer immisdlate termination of thee cortract ang further léegsl action in
accordancs with tha lpws.
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